
GatherCraft® Care and Warranty:

Basic two year limited warranty on frames, finishes and workmanship. Two year

limited warranty on most fabrics. 5 year warranty on Sunbrella® brand fabrics.

Care and maintenance: Regular cleaning of frames with a mild soap and water
solution is recommended, such as automotive type wash that’s safe for use on clear
coat finishes. Fabrics can be washed briskly with a sponge or soft brush using a
solution of mild detergent and warm water, then rinsed thoroughly with clean water
and allowed to air dry.

Frames: Our heavy gauge Aluminum, steel and wrought iron frames are pre-treated and

strong. Each frame is hand-welded using full circumference 360 degree heli-arc welds. Each

frame is then sanded and polished prior to the finish line.

Rust, scratches: GatherCraft® frames are made of high quality selected steel and aluminum

materials for long life but the possibility of rust and corrosion does exist especially in harsh

climates. Rust can be controlled with regular inspections and routine maintenance as required.

A steel wool sanding and a good quality matching outdoor paint will usually give good results

for touch ups.

Finishes: The finish materials used for GatherCraft products are made from the high quality

polyester powder paints. These premium finishes are designed to withstand all of nature’s



wear and tear. Our frames are prepared with a chemical pre-wash then they are primed using

advanced processes for the best base coatings possible. Polyester powder coatings are then

used in an electrostatic finish process and then they are cured in large ovens to provide a long

lasting super durable smooth finish. This warranty will cover peeling for two years.

Top Coating: Some of our frames will undergo a time consuming hand applied antiquing

process where we brush or sponge on various tones and colors to achieve a weathered and

worn look. All hand applied finishes are then sealed with a urethane top coat to lock in the

hand crafted appeal.

Fabrics: GatherCraft® uses high quality olefins and polyester fabrics. These fabrics are

resistant to fading, weather and stains. Our warranty on all fabrics is one year unless

otherwise specified by the fabric provider. We strongly recommend that you protect your

investment with GatherCraft® covers and store your cushions out of direct sunlight when not

in use. This will guarantee the longest life of your products. We do not cover against normal

color fading. Fabrics can be cleaned using soap and water and light rinse. Remove the cushions

from the frames to clean and dry. Stand cushions on their sides for quicker dry times. All of

our cushions are open cell foams that allow for quick drying.

Wicker: All of GatherCraft® wicker is UV protected to withstand years of use. It is created with

resin that varies in both texture and color, each piece is hand-woven over steel-reinforced,

heavy gauge aluminum extrusions which make every piece one of a kind, GatherCraft® wicker

is protected with a 2 year warranty.

Nylon Rope: GatherCraft® uses nylon ropes in all of our rope wicker products. Nylon is one of

the strongest of all ropes in common use. Nylon has a multitude of industrial uses because of its

ability to return to its original length after being stretched. It also has good abrasion resistance

and can last several times longer than natural fibers, making it the ideal choice for outdoor

textiles. GatherCraft’s® nylon rope products are covered by a 2 year warranty.

Sling Fabrics: All of GatherCraft® sling chairs are made from fine quality textilene and are

easy to maintain with regular washing using mild soap and warm water. Mildew can occur and

you can clean with a solution of one and a half cups of bleach mixed with one cup of dish



detergent mixed with 2 gallons of hot water. Apply the solution to the affected area and

brush in with a soft bristle automotive brush. Rinse off and reapply for best results. Once the

second cleaning is complete, thoroughly rinse with warm water and allow to air dry for one

hour before use.

Glass tops: GatherCraft® glass tops are 5 millimeter tempered glass which is 4-5 times

stronger than plate glass. Glass tops and glass components are not covered by any

GatherCraft warranties.

Care and maintenance: We recommend regular washing with a mild soap or detergent.

Inspect your products annually for scratches. Use touch up paints as recommend above

preventing further damage. Regular waxing with automotive quality waxes will restore and

protect your investment and add many years to the life of the product.

Warranty Claims: In the unlikely event the GatherCraft® products you have purchased has a

covered defect or missing parts, please submit a typed letter or email with your name,

contact number and complete address with a detailed explanation of the problem along with

a copy of the original receipt showing date of purchase to the store where you purchase your

products. Digital color photos must accompany each individual claim in order for the claim to

be processed. All parts and warranties will be processed through our retail partners.

Exclusions: Use of GatherCraft® products for any purpose other than for private residential

use; damage caused by acts of nature, negligence, lack of care and maintenance or incorrect

assembly, abuse or other incidental damages will not be covered. Although our hardware is

made from high quality non corrosive materials, hardware is not covered under our warranty.

Plastic caps and protective components are not covered. Glass is not covered from breakage

or cracking and cannot be ordered from our repair center.


